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Account Representative
	Location: Fairfield, OH
	Days/Hours: Monday-Friday 8 AM-5 PM

	Team: Sales 
	Reports to: Regional Sales Manager



About Rolled Alloys
Rolled Alloys is a supplier of stainless, nickel, and titanium alloys to a wide variety of end-use applications—including Aerospace, Medical, Defense, and Thermal Processing. The excellence of our people, we feel, is the key to our success. Our mission is to exceed the expectations of our customers worldwide to the mutual benefit of our people, customers, and suppliers. For more information, visit rolledalloys.com and RA social media [image: youtube icon]   [image: linkedin icon]   [image: instagram icon]  
What You Will Be Doing
You will be responsible for developing, selling, and servicing accounts while building customer relationships and supplying the company with market information.  This involves communication through our E-Commerce platform, phone calls, chat system, and email.
Responsibilities
1. Direct communication with our customers- Quoting customers, following up with customers after quotes are provided, utilizing negotiation skills to win orders, and communicating market information.
2. Customer Service- Timely responses to customer requests, order entry, and order status updates.
3. Creating relationships with customers and other departments within Rolled Alloys- Credit, Field Sales, Internet Sales, Sales Support, Scheduling, Metallurgical Services, Operations, and Quality Assurance teams. 
4. The ability to communicate effectively through multiple platforms- Via email, through the website, and phone calls. 
5. Efficiency with computers and relevant programs. 
6. Being able to stay organized and flexible in stressful situations. 
Qualities We Seek
· Attention to detail, analysis, critical thinking, and problem-solving.
· Time management: capable of organizing, prioritizing, and planning independently.
· Good communicator: both verbally and in writing
· Reason and logic to make important decisions.
· Passion and enthusiasm for your work.
· Personable and positive in a team environment.
Physical Requirements 
· Prolonged periods of sitting and utilizing a computer.
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