[image: Shape

Description automatically generated with medium confidence]Rolled Alloys, Inc.
620 Pigeon Hill Rd.
Windsor, CT 06095	

Quality Control Technician
	Location: Windsor 
	Days/Hours: Monday-Friday 7:00am – 4:00pm 

	Team: Windsor Location and Global Quality Team 
	Reports to: On-site Quality Manager



About Rolled Alloys
Rolled Alloys is a supplier of stainless, nickel, and titanium alloys to a wide variety of end-use applications—including Aerospace, Medical, Defense, and Thermal Processing. The excellence of our people, we feel, is the key to our success. Our mission is to exceed the expectations of our customers worldwide to the mutual benefit of our people, customers, and suppliers. For more information, visit rolledalloys.com and RA social media [image: youtube icon]   [image: linkedin icon]   [image: instagram icon]  
What You Will Be Doing
You will be responsible for directing on-site quality activities and priorities in support of the quality management system and internal and external customer service. You will collaborate with local management team and internal stakeholders to champion continuous improvement efforts throughout the organization to ensure our commitment to quality.
Responsibilities
· Direct daily priorities: provide shop floor guidance for operations, quality inspections, inventory management, internal/external customer service, email communications, problem solving, portal tickets.
· Direct weekly priorities: projects, processing customer complaints, defective raw material resolutions, inventory management.
· Direct monthly priorities: on-site workstation reviews, data, and content collection, manage tool calibration system, follow-up, and close-out critical quality activities (e.g., non-conformances, corrective actions, customer returns, and global QA objectives.
· You will liaison with: third party testing labs, mills/suppliers, and interact with all inputs and outputs linked to the local and global QMS (Purchasing, Sales, OPS, Customers, et. al)
· Tier level responsibilities on page 3.
Qualities We Seek
· Attention to detail, analysis, critical thinking, and problem-solving are your strengths.
· Time management: capable of organizing, prioritizing, and planning independently.
· You are a good communicator: both verbally and in writing
· You use reason and logic to make important decisions.
· Passion and enthusiasm for your work
· You are personable and positive in a team environment.
· Professional 



Preferred Skills
· 2+ years in quality assurance, manufacturing, or a related field
· 1+ years using Microsoft Office applications such as: Outlook, Excel, Word.
· General skillset for technology/IT a bonus
· 1+ years of related Technical/industry knowledge: e.g., root cause analysis, auditing, experience in aerospace, medical, defense, Et. Al.

What We Offer
· Training and career development, with onboarding programs for new employees
· Confidence in joining an established company (est. 1953) with a strong financial history.
· A clean, safe, well-lit, and temperature-controlled environment
· Leadership that is committed to the team and its people. 
· Incentives:
· Health care: medical, dental, vision
· 401(k) Plan with a favorable company match
· Life / AD&D Insurance
· Long-Term Disability
· Paid time off: vacation, personal time, holidays.
· Tuition Reimbursement
· Profit Sharing
· Monetary rewards for achieving goals—E.g., safety, quality, Et. Al.








[bookmark: _Hlk121563042][bookmark: _Hlk127284612]



Quality Control Technician responsibilities:


· Review order requirements and perform verifications/inspections on processed material on the shop floor – Pre-check / DQR / QA release.
· [bookmark: _Hlk121563255]Troubleshoot errors found during inspection and processing and work with operations to resolve.
· Records data of errors when relevant.
· Conduct process workstation reviews, document, assist with action plans to drive improvement.
· Assist with addressing and documenting receiving issues and vendor non-conformances.
· Complete spec validation override requests from admin.
· Perform mic readings, pictures, stock – checks.
· Complete Returned Goods initial review, inspect material, file freight claims.
· Responsible for recert and paperwork requests, template validations, supplier, and customer surveys for location via portal requests and email.
· Liaison with third party labs, mills, and processors for certification or correction of reports 
· [bookmark: _Hlk121564622]Address, document, and communication, non-conforming material, vendor non-compliances.
· Positive Material Identification Units – data dump, trouble shoot, clean, complete quarterly safety checks.
· Effectively manage requests through email. 
· Interact in person, or virtually with internal and external customers.
· Manage quarantined material through report in ERP system.
· Perform inventory maintenance: Qty adjustments, item transfers, scrap purges.
· Assist with implementation of corrective actions and improvement projects.

Senior Quality Control Technician responsibilities:

· Plays a critical role regarding corrective actions and implementation activities. 
· Provides input and solutions to problems on the shop floor. 
· Collect and analyze data to identify and resolve problems.
· Adds specifications through receiving process or scheduling requests.
· Assists with reviewing conversion receipts, confirming Purchase Order requirements, testing, and specifications.
· Utilize root cause analysis and other tools to drive process improvements.
· Drive Nonconformance Reports to completion through cross functional conversations. 
· Initiate improvement activities by effectively using cross-functional resources and supporting lean initiatives.
· Assist with capability studies.
· Maintain calibration system.
· Manage site specific Positive Material Improvement program in accordance with state requirements.
· Participates in audits – customer, internal, external.
· Active participation in QA/CIT meetings
· Active participation in QA request portal 
· Enters and monitors third party testing.
· Assists in a backup capacity for any QA duties as needed.
· Occasionally travel – less than 10%

April 25, 2022

2

image1.png




image2.png




image3.png




image4.png
‘ROLLED
ALLOYS





