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Description automatically generated with medium confidence]Rolled Alloys, Inc.
4085 Thunderbird Ln 
Fairfield, OH 45014

	

Quality Specialist
	Location: Fairfield
	Days/Hours: Monday-Friday 8a-5p

	Team: Fairfield and Global Quality Team 
	Reports to: Quality Manager



About Rolled Alloys
Rolled Alloys is a supplier of stainless, nickel, and titanium alloys to a wide variety of end-use applications—including Aerospace, Medical, Defense, and Thermal Processing. The excellence of our people, we feel, is the key to our success. Our mission is to exceed the expectations of our customers worldwide to the mutual benefit of our people, customers, and suppliers. For more information, visit rolledalloys.com and RA social media [image: youtube icon]   [image: linkedin icon]   [image: instagram icon]  

What You Will Be Doing
You will be responsible for directing on-site quality activities and priorities in support of the quality management system and internal and external customer service. You will collaborate with local management team and internal stakeholders to champion continuous improvement efforts throughout the organization to ensure our commitment to quality.

Responsibilities
1. Direct daily priorities: quality inspections, internal/external customer service, communications, problem solving, portal tickets.
2. Direct weekly priorities: projects, processing customer complaints, defective raw material resolutions, inventory management.
3. Direct monthly priorities: on-site workstation reviews, data and content collection, manage tool calibration system, follow-up, and close-out critical quality activities (e.g., non-conformances, corrective actions, customer returns), and global QA objectives.
4. You will liaison with third party testing labs, mills/suppliers, and interact with all inputs and outputs linked to the local and global QMS (Purchasing, Sales, OPS, Customers, et.)
5. Additional responsibilities on last page of job description.

Qualities We Seek
· Strong attention to detail with well-developed analytical, critical-thinking, and problem-solving skills
· Effective time management with the ability to independently organize, prioritize, and plan work
· Clear and effective communication skills, both written and verbal
· Sound judgment, using logic and reason to make well-informed decisions
· Genuine passion and enthusiasm for the work
· Positive, personable, and collaborative in a team environment
· Consistently professional demeanor
Preferred Skills
· 2+ years in quality assurance, manufacturing, or a related field
· 1+ years using Microsoft Office applications such as: Outlook, Excel, Word.
· General skillset for technology/IT a bonus
· 1+ years of related Technical/industry knowledge: e.g., root cause analysis, auditing, experience in aerospace, medical, defense, Et. Al.

What We Offer
· Training and career development, with onboarding programs for new employees
· Confidence in joining an established company (est. 1953) with a strong financial history.
· A clean, safe, well-lit, and temperature-controlled environment
· Leadership that is committed to the team and its people  
· Incentives:
· Health care: medical, dental, vision
· 401(k) Plan with a favorable company match
· Life / AD&D Insurance
· Long-Term Disability
· Paid time off: vacation, personal time, holidays
· Tuition Reimbursement
· Profit Sharing
· Monetary rewards for achieving goals—E.g., safety, quality, Et. Al.

Apply Today
· Apply through job sites today! (Indeed, Zip-Recruiter, Monster)
· Contact Don Golis, Liza Windy, and Angela Wennekes at: HumanResources@rolledalloys.com for any questions.
We look forward to hearing from you. 












[bookmark: _Hlk121563042]Quality Assurance responsibilities:
· [bookmark: _Hlk217043088]Assist with order requirements and perform verifications/inspections on processed material – Pre-check / DQR / QA release, document inefficiencies.
· Proactive management of request portal and ticket completion.
· Plays a critical role in developing and employing corrective actions and performing verification/follow up activities.
· Complete detailed customer returns and document within BTS investigation tab.
· Adding specifications through the receiving process or scheduling requests into BTS per requirements. 
· Utilize root cause analysis and other tools to drive process improvements.
· Collect, reduce, and analyze data to identify and resolve problems.
· File NCRs and send them to vendors and product management, perform follow-up with closure within established time frame.
· Initiate improvement activities by effectively using cross-functional resources and supporting lean initiatives.
· Coordinate audit activities for internal, customer, and external audits.
· Perform workstation reviews, document, and drive improvement activities. 
· Manage location capability studies.
· Analyze claim performance as it relates to the facility, present to various departments and take action.
· Host various performance meetings with local teams to drive improvement activities.
· [bookmark: _Hlk129587003]Assist with collecting, documenting, and organizing local TMRs per established template.  
· Provide technical responses to industry & customer specifications.
· Proactive management of projects within Trello.
· Maintain & manage calibration system.
· Manage site specific PMI program in accordance with state requirements. 
· Assist with creation of training content.
· Quote 3rd party testing.
· Enter and monitor test samples. 
· Update test reports and specifications within BTS.
· Complete customer surveys.
· Management of customer feedback – reports, emails, - action as applicable.
· Management of controlled documents.
· Proactive management of Quarantine report / inventory. 
· Active participation in QA/CIT team meetings.
· Proactively find opportunities for customer visits.
· Manage quality control technician if applicable focusing on development and engagement.
· Prepare, host, execute audits – customer, 3rd party, internal. 
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